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OCOBJIMBOCTI ITIPOCYBAHHA KOHCAJITHHI'OBUX ITOCJIYTI HA
IMPOMUCJIOBOMY PUHKY.

FEATURES OF PROMOTION CONSULTING SERVICES IN INDUSTRIAL MARKETS

B oaniti pobomi nasedeHi 0cobAUBOCMI NPOCYBAHHA KOHCANMUH2OBUX NOCHYZ 3 MOYKU 30Dy
enacmugocmetl NOCIy2u ma cneyudixu npomMucio8020 puHKy.

B 0Oanmnoti pabome npugedenvi 0cobeHHOCMU NPOOBUINCEHUSI KOHCATMUH2OBbIX YCIye C MOYKU
3penus C8OUCME YCYeU U CNeYUPDUKU NPOMBIULTIEHHO20 DbIHKA.

The article reveals the peculiarities of promotion consulting services in relation of properties
services and specific of industrial market.

Ki11040Bi c10Ba: KOHCAITUHT, MAPKETHHIOBI KOMYHIKAIlil, IPOMUCIOBUN PUHOK, BIACTUBOCTI
HOCITYTH.

Beryn. OpnuM 3 HallMepCHNEKTHUBHIIIUMX  Cy4YaCHMX PUHKIB €  PHUHOK
KOHCQJITUHTOBUX IOCIYT, SIKUW iCHy€e B YKpaiHi Bcboro 20 pokiB 1 HapaxoBYy€ MOHAA
300 BITYM3HSHUX KOHCANTHHTOBUX ¢ipMm. [IpoTe Ha CHOTOIHI PUHOK Ma€ HUBKY
npo0JieM, TaKuX SIK:

— HU3bKa MOIH(POPMOBAHICTH MPO CYTHICTh KOHCAITHHTY;

— HEPO3yMIHHS HOTO BOXJIMBOCTI Y O13HECI Ta MOTEHIIMHUX Pe3yJIbTATiB;

— HeOakaHHS KEpIBHMUIITBA MIANPUEMCTB OauuTH 1 BU3HABATU HAsBHICTh
npo0JieM 1 HEOOX1HICTh CEPUO3HUX (CTPYKTYPHHUX ) TIEPETBOPEHB;

— HEOOTpyHTOBaHE 3aBUIICHHS I[iH Ha KOHCAJITHHTOBI TMOCITYTH Yy 3B'SI3KY 3
NIEPEBUILIEHHSM TIOMUTY Ha I1i TTOCTYTH HAJl IX MPOTIO3HUIII€IO;

— HHU3BKMU PIBEHb TUIATOCTIPOMOXHOCTI YKPAaiHCHKUX MiIMPHEMCTB Ta
MICUXOJIOT1YHA HETOTOBHICTD IJIATUTH 32 KOHCAJITHHT

— BIJICYTHICTH JIEP>KaBHOTO PETYIIOBaHHS PUHKY KOHCAJITHHTOBUX MOCIYT;

— B3aKpUTICTh PUHKY KOHCAJITHUHTY, HEIOCTOBIPHICTh HaJaHOi OaraTbma
KoMmaHisMu 1HdoOpMalii mpo O0OCSATH MPOJaXiB, MISUIBHICTb, JTOCBIA Y
peaizariii mpoeKTiB, KiIieHTypH. [1]

3 HaBejeHUX MPo0JIeM BUJIHO, IO OIBIIICTh 3 HUX MOB’s3aH1 3 HE PO3YMIHHAM Ta
MICUXOJIOTIYHOIO HETOTOBHICTIO CHOXKHMBAYiB IUIATUTH 34 TMOCIYTy, SKa HEMae
KOHKPETHOI MarepiaibHOi ()OpMU HaBiTh HANPHUKIHII TPOLIECY BUPOOHUIITBA CaMOi
MOCIYTH, 1 SIKICTh $KOi HEMOXJIMBO mepeBiputd. Lli mpobimemu MokHa BBaxaTu
HACJIIJIKOM HU3bKO1 MO1H(OPMOBAHOCTI CIIOKHUBAUIB PO CYTHICTh CAMOT'0 KOHCAJITHHTY
Ta HOro mepeBaru, IO BIAMOBIAHO MOTpeOye BiJ KOHCAITHMHIOBOI (ipMH OLIBII
JETAIbHOTO Ta MPOJYMaHOTO MPOCYBAaHHS MOCIIYTH.



[HCTpyMEHTH mpocyBaHHS MOCIYT y CBOiX poOoTax po3risiganu Taki aBropu: K.
JlaBnok, JI.b. IIpenein, T.A. Tynbraes, M.A. HikonaeBa, A.PazymoBchbka, B. SIHueHko,
I'.H. Hakinosa, JI.B. Tkauenko, T.O. [Ipumak, A.M. KocTrouenko, 30kpemMa poOOTH
MapKeTUHTY KOHCAJITHHIOBUX TMOCHyr mnpucBatwim. M. ®epbep, M. I[BaHOB,
H.3.JIaroupka, M.I'. Kuuii, M.B. Bynso. IIpote B icHyrounx po6oTax TemMa mpoCcyBaHHs
KOHCAJTUHTOBHX MOCIIYT Ha MPOMKCIIOBOMY PUHKY HE € PO3KPHUTOIO TIOBHICTIO.

ITocranoBka 3aBaaHHs. MeETOIO CTaTTi € BH3HAYEHHS OCOOJMBOCTEH TOBapy
BILIUB HA TPOCYBAHHS HA MPOMHUCIOBOMY PUHKY.

Metoaosorisi. TeopeTHKO-METOI0JIOTTYHOK0 OCHOBOIO JIOCIIDKEHHS BUCTYMAIU
MeToaH 1H()OPMAIIHHO-IOTTYHOTO aHai3y, CUCTeMaTH3allli Ta y3arajlbHEHHS, METOIU
EMITIPUYHOTO JTOCTIHKEHHS, TAOJTUIHUN METOSI.

Pesynbratu pociaimxenHsi. KoHcanTuHr — 1€ mpoiec HaJaHHS HE3aJeKHUX 1
00'eKTUBHMX TOpaag Ta TmpodeciiiHoi  gomomorud  (haxiBIIMU-KOHCYJIbTaHTaMU
YIOPABIIHCBKOMY TMepcoHaly (ipM, opraHizamiii Ta OKpPEeMHM MIJNPUEMISM IIOA0
BU3HAUCHHS Ta JOCIIDKCHHS YMPABIIHCHKUX MPOOJIEM Ta MOUIYKY iX ONTUMAJIbHHUX
pimeHb. Sk 1 O0yb-AKi MOCIYTd BOHU MAaIOTh CBO1 XapaKTEPUCTUKH, 110 BIAPIZHIIOTh iX
BIl TOBapiB 1 MNOTPeOyIOTh BHECEHHS TEBHUX 3axOJIB JO 3arajibHOi CTparerii
npocyBaHHs. JIJisi bOTO HaBEJAEMO OCOOJIMBOCTI MApKETHMHTOBUX KOMYHIKaIlii, M0
(GhOopMYIOTBCS BIJITOBIIHO JI0 BJIACTUBOCTI MOCIYTH y Tabuii 1.

Tabnuys 1
BractuBocCTi OCIyT Ta iX BIJIMB HA MPOCYBaHHS.

BaacTuBicTs XapakTepucTuka Oco0uBicTH B IPOCYBaHHI
BJIACTHBOCTI
1 2 3
HeBiguyTtHicTh [Tocayra He moxxke Oyt | B mpocyBaHHI BapTO BUKOPHCTOBYBATH CBIIYCHHS
OCITyT CHpuiHATa HAIIUMHU | TUX, XTO BXKE KOPHUCTYBABCS IMOCIYTOI0 Ta 1HIIUX
OpraHamMH 4yTTs - 30pOM, | MOKJIMBHX METOJIIB, 110 JIEMOHCTPYIOTH IE€peBaru
CIIyXOM, HIOXOM 1 | KOHCaNTUHTY. BapTo mam’sratu, mo AyMKa, Ky
JIOTHKOM. X0Ye JIOHECTH KOMIIaHisl 10 CIO)KUBAYiB MTOBHHHA
Oytu SIKOMOTa 3pO3YMUTIIIION0 1
KOHKPETHU30BaHOIO. PexomenyeTncs
BUKOPDUCTaHHA  MaTepialbHUX 10  NPHUPOJL
CUMBOJIB, IO [I03BOJIIE 3pOOUTH  OOILSHKY
HEeMaTepiaabHOI BUTOAM OIMBII 3PO3YMUIOIO 1
KOHKPETHOIO.
Hepo3pusHicTh binpmiicte  mocayr He | MapKkeTHHTOBI KOMYHIKaItii MTOBHHHI
BUPOOHHUIITBA 1 MOXYTh  CTBOPIOBATHUCH | IEPEKOHYBATHU CIIOKMBa4a B TOMY, 1[0 PE3YJbTaT,
CIO’KMBaHHS 3a BIJICYTHOCTI | SIKHW HaJacTh HOMY MPOTIOHOBAHA IOCJIyTra, BapTa
MOCIIYTH CIIO’KHBaya. TOTO, MO0 ii KYMUTH Ta BUJIUIMTH Ha Hel yac.
MiHIUBICTH B xoHCcanTuHroBUX B nanomy Bumanky BaXJIWMBY pOJIb BiJIrpae
HOCIIYT, IIOCIIyrax BaKKO nepcoHai i oro npodecionanizm. MapKeTHHTOBI
HETOCTIHHICTh CTaHAApTU3YBaTH 1X KOMYHIKaIlii TOBMHHI OyTH CIUTAaHOBaHI B JIBOX
SKOCTI1 KIHLIEBUH pe3ynbTar Ta HalpsMKax. ITepmmi CIPSIMOBAaHUMU Ha
MIPOJIEMOHCTPYBATH X JIEMOHCTpALlil0 TiepeBar nepcoHany, Horo




IIpooosocenns madbauyi 1

1 2 3
SKIiCTb. PesynpTaT mis | mpodecioHamizMy Ta AOCBiAYy, APYTHil Hece Ha
KO>KHOTO KJTIEHTa Pi3HUH, | METI CTBOPEHHS 3TYpPTOBAHOCTI MEPCOHATY, SKHM
a iHdopmarris JUTSl | TIparHe AOCATHYTH CIIUJIBHOI METH, IO ITiIBUIIHUTH
BUPIMIECHHS TOCTABJICHO]I | SIKICTh HAQJAaHHS MOCIYTH.
3a;ayi MiI0UPAETHCS
1HIVBIyaIbHO.
HenoBrosiuHicTh, Haituacrinre xKoHCcaJITHHT | 3a TaKuX o0cTaBUH PEKOMEHIYETHCS
HE3aTHICTb 3aMOBJISIIOTh IUIsL | BAKOPUCTOBYBATH MAapKETHHIOBI KOMYHIKaIlii 3
TIOCIYT 710 BUDIIICHHS] KOHKPETHOI | METOI0 CTUMYJIIOBAaHHS 3aMOBJICHHS IOCIYTH B
30epiraHHs MOCTaBJICHOI 3a7adi, a He | HalOUIbII IepeadauyBaHMil yac.
Ha TOCTiIMHIA  OCHOBI
MPOTSATOM 3HAYHOTO
mepiogy  4acy, TOMY
MOMUT Ha HHUX BaXKO
MIIIa€ThCSA TOYHOMY
IPOTHO3Y.
BincyrHicthb CnoxxuBau KopuctyeTbes | Jlii MApKEeTHHTOBUX KOMYHIKAIlIA CIIPsIMOBaHHI Ha
BOJIOAIHHS MIOCITYTO0 MPOTATOM | CIIOKMBAada 3 METOK  3MIMCHEHHS IOBTOPHOL
00MEeKeHOT KUTBKOCT1 | mokynku. OKpiM TOro 3Ha4yHy yBary BapTo
qacy. OPUAUTITH TMOCTIHHIM MiATPUMIN TO3UTHBHOTO
IMIJDKY MapKH.
B3aemo3zaminnicTs | UacTo mocnyru MmoxkHa | [Ipy  mpocyBaHHI BapTo pOOUTH aKIEHT Ha
HOCJTYT TOBapaMH | 3aMIHHUTH YHIKQJIbHOCTI TOCIYTH, ii CTBOPEHHI BiJIIOBIIHO
MarepiaTbHUMA 710 1HAMBIAYaTbHUX TOTPEO CIIOKHUBAYa.
TOBapaMu, Yy BHIIAJKY
KOHCAJITHHTY TaKUM
TOBapOM  MOXe OyTu
KHHTA.

Oco01MBOCTI MPOCYBAaHHS KOHCAJITHHTY 3YMOBJICHI HE TIJIbKU i1 BIACTHBOCTSMH,
AK TOCIIYTH, ajie 1 TUM, IO BIH € TUIOM MOCIYT, IO HAJAAIOTHCS HAa MPOMHUCIOBOMY
puHKY. MeHemKepH 1 BIaCHUKU MIANPUEMCTB, SIKi € 0c00aMu, 1110 MPUHMAIOTh PillIEHHS,
KyNylTb i1 HE AJI 3a/I0BOJICHHS BJIACHUX MOTped, a 1 Toro, mo0 ix Oi3HeC CTaB
e(peKTUBHIIIUM Ta pe3yabTaTuBHIMM. [IpoTre BapTO BpaxoByBaTH 1 Te, MO B
KIHIIEBOMY PE3yJIbTaTi KOPUCTYBadl KOHCAJITHUHTOBUX IMOCIYT, JOCITAI0YH 30UTbIIECHHS
e(heKTUBHOCTI CBOro OI3HECY, 3aJIOBOJILHSIIOTH 1 CBOI BJIACHI MOTpPEOH, ajpKe s
MEHEIDKEepIB iX OI3HeC - 1€ Cchocid camopeanizalli, CaMOBHUPaXEHHS, CIOCIO
30UIBIICHHS 10X01y. BiaMOBIIHO 10 MOXKIIMBUX MOTPeO 0Ci0, M0 MPUINMAIOTh PIllICHHS
PO 3aMOBJICHHS KOHCAJITUHTOBOI MOCITYTH, MOYKHA BITHECTH:

- 3pOCTaHHS BIACHOTO MPECTUXKY;

- 30UIBIIEHHS JIOXO/IB;

- moBary 3 00Ky Ha4aJbCTBA, BIIACHUKIB 200 PIBHUX 32 CTaTyCOM;

- npua0aHHS HOBUX 3HAHb, JOCBIY;



- MIJABUILEHHS CBOET BApTOCTI HAa PUHKY Ipalli;

- PO3BUTOK 0COOMCTOT 6a3U KOHTAKTIB.

B mpomeci  ¢opMyBaHHS ~ cTpaTerii  MPOCYBaHHS  BIJAMOBIJHOTO  THUITY
KOHCAQJITUHTOBOI MOCIYTH CJiJ] YITKO BU3BHAYUTH MOTUBHU ITUX MEHEKEPIB Ta BIIACHUKIB
H1JIPUEMCTB-CIOKMBAYIB 1 BIJIMOBIAHO (OPMYJIOBATH CBOi MPOMO3HIT Yy TOMY
BUTJISIAI, SIKMM HAWOUIBII BIAMOBIAAE iX OCOOMCTUM MOTHMBAM, TPH I[LOMY BapTO
0COOJIMBY yBary NpUIUISATH MPUXOBAHUM MOTHBAaM, MPO SIKI caM CIIOXKHBa4 MOXKE He
3J10TalyBaTUCh, OCKUTLKM BOHH MPUXOBAHHI B HOTO T1JCBITOMOCTI.

[Ipore HasiBHICTH JIOJCHKOTO (AKTOpPy Yy MPUNHATTI PIIIEHHS MO0 BUOOPY
KOHCAJITUHTOBOI KOMMAaHIi, € HE €IWHUM HACIIJIKOM MPOMHUCIOBOTO PHUHKY IS
KOHCanTUHTOBUX mocayr. [Ipu mpocyBaHHI BapTO BpaxoBYBaTH OCOOJHMBOCTI, SKi
HaBEJIEH1 HIDKYE.

IIpogpecitinicmv  cnooicusauie KoHCanmuHeosux nociye. Bummii MEHEIKMEHT
KOMIIaHii, Ha KU Op1EHTOBaHI KOHCAJIITUHIOBI MOCIYTH, € TPO(ECITHUM CIIOKUBAYEM,
TOMY TIPOMOHYBAaTH MHOMY KOHCAJITHHIOBI TOCIYTM MOBHUHHI TIJIBKA MpodeciiiHi
IPOABII, SIKI 3HAIOTH BCE MPO AaHy mochyry. [2] 3 miei Touku 30py BapTo OCOOIHMBY
yBary 3BEpHYTH Ha (QOpMyBaHHS MapPKETUHTOBOTO 3BEPHEHHS TP ILJIaHyBaHHS
cTpaTerii MpoCyBaHHsI, BAPTO YITKO BKa3aTW OCOOJMBOCTI 1 MepeBaru KOHCAIITUHTOBOI
MOCJIYTH JIJIsl KJIIEHTA, TPOJIEMOHCTPYBATH MPOo¢eCcioHai3M NMEPCOHATY KOHCAITUHTOBO1
KOMIIaHii, TOBECTH 1l mepeBaru HaJl KOHKYPEHTaMHU.

Obmedicene yucno cnoxicueadie nociaye. 3a3BU4ail KOHCAITUHTOBUMHU TOCIyTaMH
KOPHMCTYIOThCS HPOBI/HI, 10 3HAXOAATHCSA B CTajii pocTy abo PO3BUTKY KOMMaHii. Ix
CIIUCOK MOYKHA BU3HAYUTH IUIIXOM KaOIHETHHUX JTOCHIIXKEHb, MPOCTO CKJIABIIH MEPEITIK
HaAMOLIBIIUX KOMMaHid oOpaHoro periony. [2] Illogo BHOOpPY iHCTPYMEHTIB
IPOCYBaHHS BapTo c(opMyBaTH ONTHUMAIBHUN BapiaHT KOMIUIEKCY MapKETHHTOBUX
KOMYHIKaIliil, SKUWA JO3BOJIUTh JOHECTH MAapKETUHIOBE ITOBIJOMIICHHS CaMme [0
L1JIbOBOI ayUTOpPIi KOMMAaHii.

epowcasa makooc € O0ocumv NEPCNeKMuGHUM CNONCUBAYUEM KOHCATMUHSOBUX
nociye 1 py X MpocyBaHHI TOTPiOHO 3aBXKIU TIaM’ ITATH TIPO ITI0 UTHOBY ayIUTOPIIO.

Bucoxuii eniue mopeosoi mapxku Ha eubip nocmavaibHUKI8 noCaye i, sIK HACIIOOK,
gucoka yinoea Haobasxka 3a mapky. Cuia TOProBeNbHOI MapKd KOHCAJITHHTOBOI
KOMIaHIi € OJHUM 3 HaWOUIbII CcepHo3HUX Oap'epiB JJIsI BUXOAY HAa PUHOK HOBUX
KOHKYPEHTIB 1 Tpa€ BUKIOYHO BaXKIWBY pOJb MPU BUOOPI KIIEHTAMH KOMIIaHIi.
CTBOpeHHs MapKH - Ay>Ke IOPOTruil 1 TpUBAJIUH Mpoliec, ajie 03 HbOTO MIAaHCH Ha YCIIiX
KoMMaHii OJu3bK1 10 HyJs. ToMy BKJIaJ€HHS B PO3BUTOK MapKH HEOOX1HO PO3TJIsIaTu
SIK TepIro4eprosi.[2]

Cnoorcusaui  Oinbuwe 008IpAOMb  NOPAOAM  THWUX JIH00eU, HIJC PeKlami.
Ctukarounch 3 HOBOIO IJIsl ceOe MOCIyror (KOMITaHI€0), KIIEHT TICUXOJIOTIYHO OLTBII
CXWJIBHUI JOBIPSATH NOpaJaM JIIOJIEH 31 CBOTO COLIaIbHOIO OTOYEHHS, HIK pekiami abo
OOILIHKaM KOHCYJbTaHTIB. {71 BUKOpUCTaHHS LBbOro (hakTopa HEOOXIAHO aKTHUBHO
30upaTu pekoMeHfaIlli y cBoix kiieHTiB. Halikpaiie pobutu 1ie mij gac mpoekTy abo



Biipady K MiCiAs WMOro 3akiHYeHHS, TMOKW Yy KIIE€HTa 1€ CBDKI Bpa)K€HHS.
PexoMeHaniiiHi JMCTH BiJ HaWOUIbII 3HAYYIIMX KIIEHTIB HEOOXIJHO PO3MICTUTH B
IIEPErOBOPHIH, MPUIMAIIbHI 1 HA caiTi KoMItaHii. [2]

Kpumuunicmo paxmopa kongioenyitinocmi. JIjisi KJIi€HTa MPUHIUIIOBO BaKJIUBO,
o0 Bce Te, M0 BiH OOTOBOPIOE 3 KOHCYJBTAHTOM, 3QJIMINAIOCS TUIBKM MK HUMHU.
Jlesiki KOHCANTHUHTOBl KOMITaHIi MPalol0Th 3 KOHKYPYIOUMMH MK COOOIO KIIIEHTaMH,
IpY [IBOMY JIy’K€ BEIMKa HeOe3leKa pO3KpUTTs iH(popMarlii mpo KOXKHOTo 3 HuX. [2] ¥
pekiaMi 1 MpHU CIHIIKYBaHHI 3 KIIE€HTaMHM BapTO 3aBXKAU MiJKPECIIOBATH HEYXUJIbHE
JOTpUMAaHHs KOH(1AEHIIHHICTb.

Heszgopomuicme nocnye. barato KOHCAJITHHTOBUX MOCIYT MPU3BOJAATH [0
HE3BOPOTHUX 3MIH y CTaHI KJIIEHTCHKOI opraHizauii. Kymyroun Taki mocinyru, KiIl€HTH
WIyTh Ha ICTOTHUM PHU3MK, HaBITh MPAIIOIOUYM 3 HANBIJOMIIIMMHU KOHCAJTUHTOBUMHU
dbipmMamu. Y mporieci npoAaxy Mociyr MoAiOHOTO POy JOBOAUTHCS MaTH CIPaBy 3
OJIHIEI0 3 HAWCWIBHINIUX JIIOJCBKUX MOTped - moTpeOu B Oe3meri, TOMYy MijJ 4ac
IIPOCYBAHHS BapTO 3IJIAJMTH 11l PU3UKU.[2]

VY3aranpHIOIOYM BIACTUBOCTI TMOCIYTM Ta chHeuu@iky MPOMHUCIOBOIO PHUHKY,
0COOJIMBOCTI MPOCYBaHHS KOHCAATUHIOBUX MOCIYT MOYKHA MOJIATH Yy BUTJISAI1 TAOJIHIII.

Tabnuys 2
Oco06MBOCTI TPOCYBAHHS KOHCAIITUHTOBOI IMOCTYTH HA IPOMHUCIIOBOMY PUHKY
Ne |  Kpurepiii Oco0imBicTH
1. | im - IOJI0JIAHHS HEB1UYTHOCT1 KOHCAITHHTY,

- HIBEJIIOBaHHA CIIOXKMBYMX PU3HUKIB BiJl OTPUMaHHS MOCIYTH;
- 3HUYKEHHS BIIUYTTS MiHJIMBOCTI KOHCAJITHHTOBO1 TIOCITYTH.

2. | 3apmaui - IGMOHCTPYBaHHS BIUIMBY Ha e(peKTUBHE BUPILICHHS Oi3HEC-3a1ad,

- iIHOpMYBaHHsI PO TOTIEPETHINA TOCBIJ;

- KOHKpETHU3allis IiepeBar BiJl OTpUMaHHS MTOCTYT;

- IOCHJICHHS MOTHBAILLiil TEpCOHAITY;

- CTaHJAPTU3YBaHHA NOCIYTH Ta iH(YOpPMyBaHHS NPO LIE;

- MPOCYBaHHS MOCIYTH Yepe3 MOpaan ICHYIOUHUX KITIE€HTIB,;

- TepioJuYHE BiACTEKEHHs iHpopMallii Ipo pUHKH KJIi€HTa Ta iIHPOPMYBaHHS
HOTO TTPO HOBI MOXJIMBOCTI Ta iJ1€i.

3. | Crpareris KoHcanTHHroBi MOCHyrd MPaKkTHYHO HEMOXJIMBO TIOIIMPIOBATH  dYepe3
nocepenHuKiB. DyHKIS TOCEPEIHUKIB TMOJATa€ TUIBKA B TOMIMPEHHI
iHpopmarii. B nanomy BHIaaKy OCHOBOIO crpaterii «push» Oyne BHyTpimiHii
MapKEeTHHT, a caMe CTUMYIIIOBAHHS IIEPCOHATY.

4. | Iinxomau KoHuil KITI€HT KOHCAITUHIOBOT MOCIYTH NOTPeOye 1HIUBIAYaTbHOTO MiAXO0TY
SK B TIPOIIECI CTBOPEHHS IIOCIAYrd, TaKk 1 B Tmporieci mpocyBaHHs, a BTL
JI03BOJISIE  JIOHECTM  MAapKETHHIOBE TOBIJOMJIGHHS  0€3MOCepeHbO 10
1HJIMB1TyaJIbHOTO CIIO’KUBAYA.

5. | [actpymentn | KoHcanTuHroBa KOMMaHis TIOBUHHA OpIEHTYBAaTHCS Ha  KJI€HTAa Ta
NPOCYBaHHS | MIATPUMYBATH 3 HUM TOCTIMHMI 3B’S30K, @ TAaKOXK IOCTIMHO NpamoBaTd HaJ
MEPCOHAJIOM KOMITaHii, OCKIJTbKM BOHHM € TOJOBHHUM pecypcoMm (HopMyBaHHS
SKICHOT ocayru. ToMy AOIIBHO BUKOPUCTOBYBATH TaKi IHCTPYMEHTH, sIK PR,
Hupexr-mapketunr, IlepcoHanbHi TNpomaxki, sSKi OpPIEHTOBaHI Ha TMPSAMUNA
KOHTAKT 3 KI€HTOM. Pexama BiJlirpae JOMOMIKHY POJIb.




6. | OcHoOBHI - myOutikarnis crareit B 3MI;

METOIU - BUJIaHHS KHUT,MOHOTpadiii;

MPOCYBAaHHS | - MMyOJIIYHI JTOCIIIIPKEHHS,

- HaJlaHHs T0OPOBLIBHOT TOMTOMOTH TPOMAJCHKUM OPTaHi3allisiM, COIliaTbHIM
yctanoBaM (Pro bono);

- y4acTh B TIOJIISAX TaKUX, SIK KOH(epeHIIil, TijI0B1 CHITaHKHU 1 300pH acoIiarliii;
- CaMOCTIHE MPOBEECHHS KOH(EPEHIIIi;

- peryJsipHi 3ycTpidi HapTHEpPiB i CTapIINX KOHCYJIBTAHTIB 3 KIIIEHTOM;

- BIICTeXEHHs 1H(pOpMaIlii Tpo PUHKH KITIEHTA Ta iIHPOpMyBaHHS HOTO PO HOBI
MOKJIMBOCTI Ta 171€T;

- 0E3KOIITOBHA YJYacTh y BHYTPIIIHIX Hapajax KJIl€HTa Ta BUCTYIHA HA Hapajax
MOTEHIIMHNUX KII€HTIB;

- coriajbHa B3a€EMOIS 3 KIIIEHTAMU,

- CTBOPEHHS CHUIBHOTH (KJIy0y) CIIOKMBAYiB MOCIIYTH.

7. | Hocii CrerianizoBani Oi3HEC-)KypHAIIM, Ta3€TH, JPYKOBaHI pPEKJIaMHI MaTepiaid,
pexiamMu CyBEHIpHI MaTepianu, GpipMOBIi JTUCTH, €NEKTPOHHI JIUCTH, OaHep, caiit B [HTepHeTi
Ta 1H.
8. | Cy0’extn [Ipomucnosi crioxkuBadi (oco0a, 10 MpUitMae pillieHHs ), TPYIH WICHCTBA,

MPOCYBaHHS | npeactaBHUKU 3MI, BiacHuUi mepcoHal.

3aranom cTpaterisi mMpOCyBaHHS KOHCAJITHHTOBOI MOCIYTH MOTPeOye NeTaabHOTO
TIaHyBaHHS Ta (POPMYBAHHS ONTUMAIBLHOTO KOMIUIEKCY MAPKETUHTOBUX KOMYHIKAITIH.
Ha xoxHoMy erami poO3poOJIEHHS CTparerii BaXXJIMBO CYMapHO BpaxOBYBaTH
BJIACTUBOCTI TMOCIYTd Ta cnenudiky 1 HaCHIAKA MPOMUCIOBOIO PUHKY, a0W JIOCATTH
MaKCHUMAJIBHOTO BILIMBY Ha CIIOKMBAya.

BucHoBok. HaykoBa HOBH3HA MOJISITa€ y BUABJICHHI OCOOJHUBOCTEH MPOCYBaHHS
MOCIYyr Ha TPOMHCIIOBOMY PHUHKY, a caMme OyJI0 BHJAIJICHO OCHOBHI ILUJII Ta 3ajadyi
MPOCYBaHHS KOHCAJITHUHTOBHUX IOCIYT, PO3KPUTA PI3HUII B CTpATETisiX Ta MIAX0Jax
MPOCYBaHHsI, 3alpOTIOHOBAaHI OCHOBHI METOAM Ta IHCTPYMEHTH TMPOCYBaHHS
KOHCAQJITUHTY, PO3IJIIHYTI HOCIT peKIaMH Ta Cy0’€KTH MTPOCYBaHHSI.
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